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SITUATION APPRAISAL
A Scottish packaging manufactur-
er had won an order for 5 million 
bottle tops from a major American 
whisky brand. Upon delivery of 
the bottle tops, they did not pass 
safety inspections as the bottle 
tops had traces of grease on them 
which was not food-grade. The 
products were rejected.

OUTCOMES

MAKING INDUSTRY MORE PROFITABLE

Other lubricant suppliers suggested 
products but as many were white in 
colour, they didn’t show up under their 
UV control lights. Our team attended 
the site with SKF. They proposed a 
food-grade grease that was detecta-
ble under all their CQ measures. 

COST SAVING RESULT
The rejection of the previous order due 
to contamination cost them around 50K, 
so with the change to the SKF food-
grade grease, that risk is erradicated in 
future.

Have you experienced Have you experienced 
this issue with your this issue with your 
bottle top line? bottle top line?   
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